ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
i-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PC-1-01-6050
PO-1-02-6020
PO-1-02-6030
P0-1-02-8050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-8030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PQO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-08-6030
PQ-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6080
PQ-2-03-6080
PC-3-02-1000
PQ-3-04-1000
PO-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PC-4-02-6622
PO-4-02-6661
PO-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6862
PQO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PC-8-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record {CSR)

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Dug Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

PRODUCT_DESC

ED]

CORBA

WEB GUILSIW
ED!

CORBA

WEB GUNLSIW
EDI

CORBA

WEB GUI/LSYW
EDI

WEB GUILLSIW

Average Response Time - Telephone Number Availability & Reserv EDI

Average Response Time - Telephone Number Availability & Reserv CORBA
Average Response Time - Telephone Number Availability & Resery WEB GUI/LSIYW
Average Response Time - Mechanized Loop Qualification - xDSL  EDI

Average Response Time - Mechanized Loop Qualification - xDSL. CORBA
Average Response Time - Mechanized Loop Qualification - xDSL  WEB GUI/LSIW

Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed GSR

0S8 Interface Availability - Prime-Time

088 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

088 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0S8 Interface Availability - Non-Prime Time

% Answered within 3¢ Seconds - Ordering

% Answered within 30 Seconds - Repalr

% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Senton Time

Change Management Notice - Delay one (1} to seven (7} days
Change Management Notice - Delay one {1} to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days

Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay elght (8) plus days
% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

STANDARD FRP
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retaif plus not more than seven (7) seconc NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than seven {7) seconc NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4} seconds NA
Parity with Retail plus not more than seven (7) seconc NA
Parity with Retail plus not more than ten (10) seconds NA
Parity with Retail plus not more than ten (10) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four {4) seconds NA
Parity with Retail plus not more than seven (7} seconcNA
Parity with Retail plus nof more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than seven (7) seconc NA

EDI Parity with Retail plus not more than four (4) seconds NA
CORBA Parity with Retail plus not more than four (4) seconds NA
WEB GUILSIW Parity with Retail plus not more than seven (7) seconcNA
EDI not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUULSHW not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds NA
CORBA Parity with Retail plus not more than 10 seconds NA
WPTS >=09.5% NA
EDI >=09.5% NA
CORBA >=99.5% NA
Maintenance - Electronic Bonding Interl >=99.5% MNA
Maintenance Web GUI (RETAS) / Pre-1>=99.5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA No Standard NA
Maintenance - Electronic Bonding Interl No Standard NA
Maintenance Web GUI (RETAS) / Pre-tNo Standard NA
Resale & UNE combined 80% within 30 Seconds NA
Resale & UNE combined 80% within 30 Seconds NA
Change Confirmation - Type 2 - Regul: 95% NA
Change Notification: Type 3 - Industry 95% NA
Change Confirmation: Type 3 - Industry 95% NA
Change Nofification; Type 1 - Emerger 85% NA
Change Confirmation - Type 2 - Regul: No Standard MNA
Change Notification: Type 3 - Industry No Standard NA
Change Confirmation: Type 3 - Industry No Standard NA
Change Nolification: Type 1 - Emerger No Standard NA

Change Confirmation - Type 2 - Regult No defayed notices & docurnentation over § calendar  NA
Change Notification: Type 3 - Industry - No delayed nolices & documentation over 8 calendar :NA
Change Confirmation: Type 3 - Industry No delayed notices & documentation over 8 calendar  NA
Change Notification: Type 1 - Emerger No delayed nolices & documentation over 8 calendar «NA

Systerns Metrics
Systems Metrics
Systems Metrics

Detay Hours - Software Resolution - Change - Transactions failed - Systems Metrics
Delay Hours - Software Resolution - Change - Transactions failed w Systems Metrics
Delay Hours - Failed/Rejected Test Deck Transactions - Transactior Systems Metrics

% On Time - Manual Loop Qualification

Systerns Metrics

95% NA
<= 5% NA
>=05% NA
48 hours NA
10 days NA
48 hours NA
95% within 48 Hours NA

PERF

CLEC
PERF
313
NA
3.08
1.00
NA
NA
8.66
NA
7.84

NA

NA

NA
17.06
3.50
NA
5.92
2.81
NA
2.54
NA

NA

NA
3.18
NA
0.00
100.00
NA
0.00
100.60
.00
100.00
NA
0.00
100.00
99.18
98.61

100.00

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN
992
NA
1503

NA

269
NA

283
NA
NA

NA

NA

34

NA
345
359
NA
885
NA
NA
NA
902
NA

28080
NA

28080

16560
NA

16560
1578
3454
NA

NA

NA
NA
NA
NA

NA
NA
NA

R3
R3
NA
NA
NA
i1

FRP
NUM
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

3,100.00
MNA
4,604.00
1.00
NA

NA
2,244.00
NA
2,218.00
NA

NA

NA

NA
680.00
7.00

NA
2,043.00
1,008.00
NA
2,252.00
NA

NA

NA
2,868.00
NA

0.00
28,080.00
NA

0.00
28,080.00
0.00
16,560.00
NA

0.00
16,560.00
1,665.00
3,337.00
NA

NA

NA

1.00

NA

NA

NA

NA

NA

NA

NA

NA

1.00

NA

R3

NA

NA

NA
11.00

3.13
0.00
3.06
1.00
0.00
0.00
8.66
0.00
7.84
0.00
0.00
0.00
0.00
17.06
3.50
0.00
5.02
2.81
0.00
2.54
0.00
0.00
0.00
3.18
0.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
29.18
$8.61
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
100.00

8T.
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
i-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
COR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-08-2213
OR-1-08-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-08-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-6030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-08-2320
OR-2-08-2341
OR-2-08-3140

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

STANDARD

Systems Metrics 95% within 72 Hours
Resale POTS/Pre-qualified Complex  95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

PRODUCT_DESC

% On Time - Engineering Record Request
% On Time LSRC - Flow Through
% On Time LSRG - Flow Through
% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow 1Resale Specials D30 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow 1Resale Specials DS1 95% within 48 Hours
% On Time LSRC/ASRC - No Facifity Check (Electranic - No Flow 1Resale Specials DS3 95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow 1Resale Specials (Non DS0, Non DS1 & 95% within 48 Hours
% On Time LSRC/ASRC - No Fagility Check (Electranic - No Flow 1Resale POTS/Pre-qualified Complex ~ 95% within 24 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow 1Resale 2-Wire Digital Services 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow TUNE POTS Platform 95% Within 24 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow 1UNE Specials DS0 95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow IUNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
% On Time LSRC/ASRC - No Facility Chack (Electronic - No Flow TUNE 2-Wire xDSL - Line Sharing & Lin¢95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow 1UNE 2-Wire Digital Services 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow TUNE 2-Wire xDSL Loops 95% within 72 Hours
9% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro Resale Specials DSQ 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro' Resale Specials DS1 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro' Resale Specials DS3 96% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro Resale Specials (Non DS0, Non DS1 & 95% within five business days

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro Resale POTS/Pre-qualified Complex  95% within 72 Hours
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro Resale 2-Wire Digital Services 95% within 72 Hours
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro UNE POTS Platform 95% Within 72 Hours

% On Time LSRC/ASRC - Facility Check (Efectronic - No Flow-thro UNE Specials DS0 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro' UNE Specials D81 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro' UNE Specials DS3 959% within five business days
% On Time LSRC/ASRG - Eacility Check (Electronic - No Flow-thro UNE Specials (Non DS0, Non DST & N 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro UNE 2-Wire Digital Services 95% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thro UNE 2-Wire xDSL Loops 95% within 72 Hours

% On Time ASRC - No Facility Check (Fax/Mail) UNE Specials DS0 95% within 72 Hours

% On Time ASRC - Facilily Check (Fax/Mail) UNE Specials DSO0 95% within six business days
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials D31 95% within six business days
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS3 95% within six business days
% On Time ASRC - Facllity Check (Fax/Mail} UNE Speclals (Non DS0, Non DS1 & N95% within six business days
% On Time FOC Interconnection Trunks (CLEC) {<= 198295% on time 10 Business Days
% On Time FOC Interconnection Trunks (GLEC) (> 192 i Negotiated Process

% On Time Design Layout Record (DLR) Interconnection Trunks {CLEC) 95% on time 10 Business Days
% On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (<= 85% on time

% On Time Response - Request for Inbound Augment Trunks FairPoint inbound Augment Trunks {> 1Negotiated Process

% On Time LSR Reject {Flow-Through} Resale POTS/Pre-qualified Complex  95% within 2 Hours

% On Time LSR Reject (Flow-Through) UNE POTS Platform 95% Within 2 Hours

% On Time LSR Reject (Flow-Through}) UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Fli Resale Specials 95% within 48 Hours
2, On Time LSR/ASR Reject - No Facility Check (Electronic - No Flt Resale POTS/Pre-qualified Complex 95% within 24 Hours
% On Time LSR/ASR Reject - No Facllity Check (Electrenic - No Flt Resate 2-Wire Digital Services 95% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flt UNE POTS Platform 95% Within 24 Hours
% On Time LSR/ASR Reject - No Facilily Check (Electranic - No Flt UNE Specials 95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flt UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
% On Time LSR/ASR Reject - No Fagility Check (Electronic - No Fi UNE 2-Wire xDSL - Line Sharing & Line85% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Fit UNE 2-Wire Digital Services 95% within 72 Hours
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No Flc UNE 2-Wire XDSL 1L.oops 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow- Resale Specials 95% wikhin five {6) business days
% On Time LSR/IASR Reject - Facility Check (Electronic - No Flow- Resale POTS/Pre-qualified Complex 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-' Resale 2-Wire Digital Services 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Gheck {Electronic - No Flow- UNE POTS Platform 95% Within 72 Hours

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA

NA
NA

CLEC
PERF
100.00
100.00
95,29
97.78
100.00
100.00
NA
100.00
93.88
85.00
92.20
NA
98.91
NA
100.00
96.50
NA

NA

NA
100.00
100.00
NA
100.00
NA
100.00

NA
100.00
NA
100.00
NA

NA

NA

NA

NA
100.00
NA
100.00
0.00
0.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
NA
NA
100.00
NA
NA
NA
100.00

FRP
DEN
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN

85
270

NA

49
20
141
NA
826
NA

i1

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA

CLEC NUM DIiFF

2.00
8.00
81.00
264.00
2.00
4.00
NA
1.00
46.00
17.00
130.00
NA
817.00
NA
1.00
106.00
NA
NA
NA
1.00
1.00
NA
2.00
NA
8.00
NA
NA
10.00
NA
1.00

NA
NA
NA
NA
2.00
NA
2.00
0.00
0.00
1.00
7.00
1.00
1.00
10.00
1.00
31.00
33.00
42.00
NA
NA
3.00
NA
NA
NA
1.00

100.00
100.00
95.29
97.78
100.00
100.00
0.00
100.00
93.88
85.00
92.20
0.00
98.91
0.00
100.00
95.50
0.00
0.00
0.00
100.00
100.00
0.00
100.00
0.00
100.00
0.00
Q.00
100.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
100,00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
0.00
0.00
100.60
0.00
0.00
0.00
100.00

8T.
bEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-har-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
i-Mar-i14
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-i14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-btar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-06-3210
OR-2-08-3211
OR-2-06-3213
OR-2-068-3214
OR-2-08-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-8-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-§-01-3000
OR-2-01-2000
OR-¢-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02.3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120

GEOQGRAPHY METRIC_DESC

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-"UNE Specials DS0
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow- UNE Specials DS
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow- UNE Specials DS3
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow- UNE Specials (Non DS0 Non DS1& N 95% within five {5) business days
% On Time LSR/ASR Reject - Facility Chieck {Electronic - No Flow- UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

% On Time LSRIASR Reject - Facility Check (Electronic - No Flow- UNE 2-Wire Digital Services
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow- UNE 2-Wire xDSL Loops

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale

% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% ©On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

PRODUCT_DESC

UNE Specials
UNE Specials

Interconnection Trunks (CLEC) (<= 19295% on time less than or equal to seven (7) business

STANDARD

©5% within five (5) business days

95% within five (5) business days

95% within five (5} business days

95% within 72 Hours
85% within 72 Hours
95% within 72 Hours
95% within six business days

Interconnection Trunks (CLEC) (> 192 iNegotiated Process

Resale

UNE

Resale & UNE combined (EDY)
Resale & UNE combined {EDI)

% Provisioning Completion Notifiers sent within one (1) Business D: Resale & UNE caombined (EDI)

% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Tetal

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% QOrder Confirmation/Rejects sent within Thres (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgernents on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Wiihin Thrae (3) Business Days
% of PON Exceplions Resolved Within Ten (10) Business Days
% Resale/lUNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negoliations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispaltch

Average |nterval Offered - Total No Dispatch

Avarage Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Tota! Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines

Resale & UNE combined (ED1)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE PQTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale and UNE Loop/Gomplex/fLNP (¢ 95% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

All Directory Listings {(combined Stand-195% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined

Resale & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Platfarm

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitfing
Resale POTS Business

Resale POTS Residence

No Standard
No Standard
95%

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

0.25% of PONs that received neither a PCN nor a BC NA

95% of PCNs sent within one (1) business day

95.50%

No Standard Devsloped

No Standard Developed

No Standard Developed

No Standard Developed

85% for % flow-through achieved
95% for % flow through achieved
95% for % flow through achieved
95% for % flow through achieved

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

not more than 5% of LSRCs resent due to FairPoint e/ NA
not more than 5% of LSRCs resent due to FairPoint & NA
not more than 5% of LSRCs resent due to FairPoint & NA

95%
95%
95%
95% within two (2) hours
95% within two (2} hours
99%
99%

95% resolved within fhree (3} Business Days
99% resolved within ten (10) business days

95% in two (2) Calendar Days
98% within four business days
Parity with FP Retail

Parity with FP Retail

Parily with FP Retall

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIVDSNO and Relall Line Sharing

Parity with FP Retail
Parity with FP Retail

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
137
1.15
0.50
1.20
0.50
NA
NA
NA
7.33
7.33
NA
NA
NA
4.14
3.93

CLEC
PERF
NA
100.00
NA
NA
100.00
NA
NA
NA
NA
100.00
NA
7.06
5.92
NA
0.29
98.01
96.62
71.26
93.20
92.77
62.76
100.00
96.40
93.81
83.19
99.02
0.00
4,00
2.66
88.65
96.55
97.92
98.56
100.00
97.43
76.92
78.92
0.00
0.00
100.00
NA
3.65
1.00
NA
2.52
7.06
7.28
NA
NA
NA
NA
6.27

NA
3.75
NA

FRP
DEN

NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
779
2811

3580

NA
NA

NA
NA
NA
175
229

CLEC
DEN

NA

NA
NA
NA
NA

NA
170
693
NA
1356
502
1359
87
250
240
238

111
608
113
102
27
50
189
i3
87
240
1386
10
1594
13
2002

154
NA
20

NA
112

18

NA
NA
NA
NA
45

NA
NA

NA

FRP
NUM
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

1071
3245

4316

NA
NA
NA
22
22
NA
NA
NA
724
900

CLEC NUM DIFF

NA
2.00
NA
NA
1.00
NA
NA
NA
NA
2.00
NA
12.00
41.00
NA
4.00
492.00
1,313.00
62.00
233.00
872.00
150.00
8.00
107.00
671.00
94.00
101.00
0.00
2.00
5.00
116.00
84.00
235.00
1,366.00
10.00
1,553.00
10.00
1,580.00
0.00
0.00
154.00
NA
71.00
1.00
NA
282.00
120.00
131.00
NA
NA
NA
NA
282.00
NA
NA
16.00
NA

0.00
100.00
0.00
0.00
100.00
0.00
Q.00
0.00
0.00
100.00
0.00
7.06
5.92
0.00
0.29
98.01
96.62
71.26
93.20
92.77
62.76
100.00
96.40
93.01
83.19
89.02
0.00
4.00
2.85
88.55
96.55
97.92
98,56
100.00
9743
76.92
78.92
0.00
0.00
100.00
0.00
218
-0.15
-0.50
1.32
6.56
7.28
0.00
0.00
-7.33
-7.33
6.27
0.00
0.00
-0.39
-3.93

ST.
DEV
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

-3.29

5.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
{-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-08-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-09-3512
PR-1-08-3530
PR-1-09-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3528
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-08-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-08-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3632
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100

GEOGRAPHY METRIC_DESC

Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State

Average |nterval Offered - Dispatch one (1) to five (B) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offerad - Dispatch six (6) to nine {9} Lines
Average Intervat Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispalch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Cffered - Dispatch (>= 10 Lines)

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DSO0

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials D33

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Totai

Average Interval Offered - Total

PRODUCT_DESC STANDARD

UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale POTS Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resale POTS Parity with FP Retail
UNE POTS Loop Parity with FP Retait
UNE POTS Platform Parity With FP Retail
Resale DSO Parity with FP Retail
UNE DSO Parity with FP Retail
Resale DS1 Parity with FP Retalil
UNE DS1 Parity with FP Retail
Resale DS3 Parity with FP Retail
UNE DS3 Parity with FP Retail
UNE EEL Backbone No Standard

UNE EEL Lloop No Standard

UNE IOF No Standard

Interconnection Trunks ((CLEC) <= 192 Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 i Parity with FP Retail

Average Interval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Offered - Hot Cuts - No Dispatch

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

% Completed in one (1) Day one (1) to five (5} Lines - No Dispalch Resale POTS
% Completed in one (1} Day one (1) to five (5} Lines - No Dispatch UNE POTS Platform

% Completed in three (3} Days
% Gompleted in three (3) Days
% Completed in three (3) Days
% Completed in thres (3) Days
% Completed in three (3) Days
% Completed in three (3} Days
% Completed in three (3) Days

% Completed in five {5) days - No Dispatch

% Completed in five (5) Days one (1) to five {5) Lines - Dispatch
% Completed in five (5) Days one (1) fo five {5) Lines - Dispatch
% Completed In five (5) Days one (1} to five (5) Lines - Dispatch
% Completed in six {8) Days one (1) to five (5) Lines - Total

% Completed in six (8) Days one (1) to five (5) Lines - Total

% Completed in 10 Business Days

% Completed in 15 Busingss Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Gompleted in 26 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPaint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPeint - Total

Average Delay Days - Total

one (1) to five (5) Lines - No Dispat: UNE 2-Wire xDSL - Line Sharing
one {1) to five (5} Lines - No Dispat UNE 2-Wire xDSL - Line Sharing
one {1) {o five (5} Lines - No Dispat LINE 2-Wire xDSL - Line Splitting
one (1) to five (5) Lines - No Dispat UNE 2-Wire xDSL - Line Splitting
one (1) to five {5) Lines - Dispatch Resale POTS

ona (1) to five (5) Lines - Dispatch UNE POTS Loop New

one {1) to five (5} Lines - Dispatch UNE POTS Platform

Resale POTS

UNE POTS Loop New
UNE POTS Platiorm
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

Resale Specials DSO
Resale Specials DS1
Resale Specials DS3

UNE Specials DS0
UNE Specials DS1
UNE Specials DS3

UNE EEL
UNE IOF
Resale POTS

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (all lir No Standard
UNE POTS Loop - Basic Hot Cut {21 lit No Standard

Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Basic Hot Cut Loops (1-10 lines) 95%

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
95%

UNE POTS Loop Basic Hot Cut {11 to 195%
UNE POTS Loop Large Job Hot Cut (1- No Standard
UNE PQTS Loop Large Job Hot Cut (8 No Standard
UNE POTS Loop Large Job Hot Cut (1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale Specials (Non DS0, Non DS1 & Pariy with FP Retail

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DS0, Non DS1 & N Parity with FP Retaif

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

FRP
PERF
4.02
4.02
3.17
347
3.17
NA

NA
7.26
7.25
10,18
10.19
NA
NA
NA
NA

10.71
NA
0.00
5.19
0.00
5.19
NA

85.92
§5.02
NA
NA
NA
NA
21.63
21.53
21.53
NA
83.92
83.92
83.92
50.00
NA
NA
NA
NA
NA
NA
16.67
6.57
NA
NA
16.67
6.57
NA
NA
6.57
NA
1.4

CLEC
PERF
513
7.56
2.00
NA
1.00
4,00
6.00
NA
NA
NA
NA
14.45
NA
3.00
NA
NA
NA
18.67
NA
NA
4.00
NA
7.83
NA
NA
66.67
40.00
NA
NA
NA
NA
33.33
0.00
0.00
NA
100.00
72.22
28.57
NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
2.04
0.00
NA
NA
NA
1.00

FRP
DEN
404
404

136
136
NA,
NA
NA

NA

156

166
NA
NA
1840
1840
NA

NA
NA
367
367
367

367
367
367

NA
NA

NA

NA

137
NA
NA

137
NA
NA
137
NA
83

CLEC
DEN

120

FRP
NUM
1624
1624
19
19
19
NA
NA,
NA
29
29
1386
1386
NA
NA

NA

75
NA

810

810
NA
NA
1581
1581
NA

NA
NA
79
79
79
NA
308
308
308

NA
NA
NA
NA
NA
NA

NA
NA

NA

NA

NA
17

CLEC NUM DIFF

118.00
68.00
2.00
NA
1.00
4.00
6.00
NA
NA
NA
NA
636.00
NA
3.00
NA
NA
NA
56.00
NA
NA
8.00
NA
940.00
NA
NA
2.00
2.00
NA
NA
NA
NA
1.00
0.00
0.00
NA
3.00
13.00
2.00
NA
34.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
2.00
0.00
NA
NA
NA
2.00

1.1
3.54
-1.17
-3.47
-2.17
4,00
6.00
0.00
-7.25
-7.26
-i0.19
4.26
0.00
3.00
0.00
0.00
0.00
7.95
0.00
0.00
~1.19
0.00
2.64
0.00
0.00
-19.26
-45.92
0.00
0.00
0.00
0.00
11.81
-21.63
-21.53
0.00
16.08
-11.70
-55.36
-50.00
100.00
0.00
0.00
0.00
0.c0
0.00
-16.67
-8.57
0.00
0.00
-16.67
-4.63
0.00
0.00
-6.67
0.00
-0.41

ST.
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.13

Z SCORE

-2.07
-3.19

5.00

5.00

-5.00
-5.00

-1.65
-3.66

1.33




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-6-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000

GECGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPaint - Dispatch

% Missed Appointment - FairPeint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoiniment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispateh

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appoiniment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% On Time Performance - LNP Only

PRODUCT_DESC

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

% Missed Appointment - Customer - Due to Late Order Confirmatic Resale Specials

% Missed Appointment - Customer - Due to Late Order Confirmatic Resale 2-Wire Digital Services
% Missed Appoiniment - Customer - Due to Late Order Confirmatic UNE Specials

% Missed Appointment - Customer - Due to Late Order Confirmatic UNE 2-Wire Digital Services
% Missed Appointment - Customer - Due to Late Order Confirmatic UNE 2-Wire xDSL Loops

% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPeint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities

UNE 2-Wire xDSL Loons
Interconnaction Trunks {CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)

STANDARD

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNC and Retail Line Sharing
Parity with FP Retalil

Parity with FP Retall

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADY/DSNO and Retall Line Sharing
Parity with VADI/DSNO and Retal! Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADVDSNO and Retaif Line Sharing
Parity with VADI/DSNO and Retall Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retai

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parily with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retafl Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

7.52
33.33
7.52
7.52
33.33
NA
NA
1.49
0.00
1.82
1.49
0.00

NA

NA
NA
NA
NA
NA
NA
NA
0.73
3.66
0.00
0.73
0.73
3.66
0.00
223
NA
NA
0.00

CLEC
PERF

NA
2.00
1.00
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
3.62
0.00
0.00
0.00
NA
NA
NA
NA
33.33
itH
NA
0.00
9.09
NA
NA
NA
8.33

0.00
0.00
0.00
NA
NA
97.43
NA
NA
0.00
0.00
0.00
100.00
100.00
0.00
NA
NA
0.00
8.09
0.00
NA
0.00
NA
NA
0.00

FRP
DEN

83
10

NA
NA

NA

NA

NA
NA

NA
NA
NA
NA

NA
NA
412

412
412

NA
NA
3481

1869
3481

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
412
82

412
412
82

1523
NA
NA

CLEC
DEN
NA
NA

[ =Y

NA
NA
NA
NA
NA
pal
NA
NA
138
101

622
NA
NA
101

58
58

NA
MNA
25
11
28
NA
44
MA
NA

FRP
NUM
35

117

CLEC NUM DIFF

NA
NA
200
2.00

NA

NA
MNA
NA
NA
0.00
NA

5.00
0.00
0.00
0.00
NA
NA
NA
NA
1.00
1.00
NA
0.00
1.00
NA
NA
NA
1.00
NA
0.00
0.00
0.00
NA
NA
606.00
NA
NA
0.00
0.00
0.00
58.00
2.00
0.00
NA
NA
0.00
1.00
0.00
NA
0.00
NA

0.00

-3.50
-1.00
0.59
-2.50
-1.00
-2.00
0.00
0.00
-3.67
0.00
0.00
0.00
0.00
0.00
3.62
0.00
0.00
0.00
0.00
0.00
0.00
0.00
33.33
3.59
-33.33
-7.52
1.67
-33.33
0.00
0.00
6.64
0.00
-1.62
-1.49
0.00
0.00
0.00
97.43
0.00
0.00
0.00
0.00
0.00
100.00
100.00
-0.73
-3.66
0.00
-0.73
8.36
-3.66
0.00
-2.23
0.00
0.00
0.00

DEV
3.14
0.00
1.13
3.14
0.00
0.00
0.00
0.00
3.28
0.00
0.00
0.00
0.00
0.00
0.00
0.0o
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

-1.06

0.99
-0.85

-2.21

073

1.53

0.98
269
0.23

0,32




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-hMar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
1-Mar-14
1-Mar-i4
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar.14
1-Mar-14
i-Mar-14
1-Mar-i4
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14
i-Mar-14
i-Mar-14
1-Mar-14
1-Mar-14
1-Mar-14

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-8-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-8-02-3523
PR-6-02-3525
PR-6-03-2100
PR-8-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-500